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— N EREEE LR ATEH R A World with Voice Everywhere

What if, every request could be handled in a second I

anytime, anywhere?
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Is voice entry a real demand?
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An outdated story? FESHRSS, ARG

;ﬂ — TR S i%‘é" [IE_'J? Just as.the most compelling
mobile apps have become the dominant
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Given voice has a low learning curve and significantly reduces friction, it is voice-first interfaces could become the
reasonable to assume the voice economy will grow very quickly once we begin to dominant services of tomorrow

realize its full potential.
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.':I:.'I)”U?EEJ%‘E,':\'%EEUSE it will likely systems ha\;e surpassed 95% word
accuracy rate.
only take 3 — 5 years for the next Airbnb,
Monzo and Uber to emerge.
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Afterall the average person can type at least
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Meanwhile Amazon’s Alexa
Fund

| has made 72 investments

ince its launch in 2015.
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40 words per minute while the average person EHZEE“E’\JEETE}%ES—1 OEP\] E}ESO%T&E%‘-E’\J)\D7

can speak about 150 words per minute Will 50% searches be conducted via Voice in the next 5 years?
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Hello Al! Hello World!
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Aiello helps traveliindustry to \ 7.8 3
operate and monetize voice entry s
and digitalization.

©2019 Aiello, Inc. and/or its affiliated companies: i



A aiello

Héllo. Al'Hello World!
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Core Competence Aiello Natural
Conversational Experience.
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Voice Entry outlines more exquisite user profile
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Just Chat - Let’s start to understand your guest from their booking
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Hello Al, | need a room at
July 4th, 5 minutes walk
away from metro in
Jingan, price range1000
-1500, and BTW book me
a Star alliance fly to BJ at
the 5th after 16:00.

Marriott Downtown at CF
Toronto Eaton Centre
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In-Room Billboard
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ﬁj\ﬁf, Voice Trigger 3"party travel services
recommendation and resell
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Advertising
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https://v.qq.com/x/page/e08897gdzll.html
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Voice Enhanced Customer Journey — from booking to review
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Search Booking Check in Stay Check out Online Review

A Pain Points

No valid channels to interact with

* Endless and guests

tiring waiting

Guests often forget or
ignore providing online
reviews (unless it is a
complaint)

Guest needs Email

limited by notification RS llect real-time feedback
; : nable to collect real-time feedbac
OTA booking not effective Excossivanio

provided at
Call center checkin

labor shortage

procedures

Lack of effective marketing during

stay Miss the opportunity to

recover unsatisfied guests

Front desk labor

Inefficient labor deployment
shortage

©2019 Aiello, Inc. and/or its affiliated companies.



RSB

Technology Competence and The Team
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Dynamic Voice Cloud Arch supports fast landing and customization
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Aiello helps
hoteliers to operate and

monetize voice entry and
digitalization
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Beijing Micro Controller Robiotics Assistant
Technology, mc. Alsio tnc.
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3 Phases Market Strategy
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Voice Marketing |
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User Acquisition and Profiling

ERIEZ AL + Hotel Saas

In-Room Voice Assistant + Hotel SaaS
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Thank you!
Please Visit Alello at A-6!
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