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Aiello’s Voice Dream 
犀动智能的语音梦想
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酒店前台典型的一天，被晨呼、
退房、发票、寄存、入住和着
急的客户搞得焦头烂额!

如果每个客户的需求，都可以
随时随地被满足呢?

移动中透过语音退房

走到酒店大门前已为您准备好
雨伞，也打好车了!

周边景点、美食推荐 是时候重新思考您酒店的客户
体验了!

一个智能语音无处不在世界 A World with Voice Everywhere



语音入口不是刚需?
Is voice entry a real demand?

老生常谈？
An outdated story? 

移动应用是今天的主导，明天
的主导服务，可能是
语音 吗？ Just as the most compelling 

mobile apps have become the dominant 
platforms of today, the most engaging 
voice-first interfaces could become the 
dominant services of tomorrow

语音服务的学习曲线很短，能明显减少用户的使用障碍
Given voice has a low learning curve and significantly reduces friction, it is 
reasonable to assume the voice economy will grow very quickly once we begin to 
realize its full potential.

下一代Airbnb、Monzo和Uber的
出现很可能只要3到5年 It will likely 
only take 3 – 5 years for the next Airbnb, 
Monzo and Uber to emerge. 

普通人每分钟可以用键盘输入40
个单词，但却可以说出150个单词
Afterall the average person can type at least 
40 words per minute while the average person 
can speak about 150 words per minute

事实上，语音系统的单词识
别准确率已超过95%. Speech 
systems have surpassed 95% word 
accuracy rate.

Juniper Research的数据，目前市
面上已有2.5B (25亿)个语音助理存
在。There are already 2.5 billion voice 
assistants in existence according to Juniper 
Research

从2015年成立以来，
亚马逊
Alexa基金已经进行
了72笔投资。
Meanwhile Amazon’s Alexa 
Fund 
has made 72 investments 
since its launch in 2015.

基于语音的搜寻会在5-10年内占据50%搜寻的入口?
Will 50% searches be conducted via Voice in the next 5 years?
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犀动科技助力旅游行业
运营语音入口。

Aiello helps travel industry to 
operate and monetize voice entry 
and digitalization.
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核心优势非固定指令式自
然对话式体验。

Core Competence Aiello Natural 
Conversational Experience.
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语音入口勾划更细腻的用户画像
Voice Entry outlines more exquisite user profile

早睡早起
Early 
Bird

爱抽烟
Smoker

包裹多
Online 

shopping
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小犀易聊 – 了解你的客户从订房开始
Just Chat - Let’s start to understand your guest from their booking

Current 现在 With JustChat
犀动易聊



房间内的全天候广告屏
In-Room Billboard

• 语音第三方旅游产品推荐/线上贩售
分成 Voice Trigger 3rdparty travel services 
recommendation and resell

• 精准房内广告推送 In-Room Targeted 
Advertising
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https://v.qq.com/x/page/e08897gdzll.html
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语音优化顾客全旅程– 从订房到在线评论
Voice Enhanced Customer Journey – from booking to review
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犀动易聊 JustChat 小犀管家 Aiello SPOT

解决痛点Pain Points

搜寻
Search

下订
Booking

入住
Check in

住宿
Stay

退房
Check out

在线评论
Online Review

• Guest needs 
limited by 
OTA booking 
procedures

• Email 
notification 
not effective

• Call center 
labor shortage

• Endless and 
tiring waiting

• Excessive info 
provided at 
check in

• Front desk labor 
shortage

• No valid channels to interact with 
guests

• Unable to collect real-time feedback

• Lack of effective marketing during 
stay

• Inefficient labor deployment

• Guests often forget or 
ignore providing online 
reviews (unless it is a
complaint)

• Miss the opportunity to 
recover unsatisfied guests
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技术与团队优势
Technology Competence and The Team

技术与团队优势
Technology Competence and The Team
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弹性云端架构支持快速落地与用户订制
Dynamic Voice Cloud Arch supports fast landing and customization 
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多载体用户
语音输入

语音反馈

ASR
语音转文字

利用第三方技术，快
速落地多语系，以及

高识别率。

NLU
语意理解

语音用户标签

犀动核心技术, 深度场
景语意识别, 语音用户
打标, 多意图识别。

TTS
文字转语音

利用第三方技术，快速
落地多语系，可调配/
更适合的语音反馈。

第三方服务

购物 外送 旅行 美食
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报导 & 奖项
News & Awards
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三阶段市场目标规划
3 Phases Market Strategy

语音
入口营销

Voice Marketing

用户获取
User Acquisition  and Profiling

房内语音入口 + Hotel SaaS
In-Room Voice Assistant + Hotel SaaS
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Hello AI,

Hello World.

Thank you!
Please Visit Aiello at A-6!
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